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David Brush & Associates offers a study course for aspirants to a pass in the CBFCA E%‘mﬁmy
National Customs Brokers’ Licensing Examination. This course has been presented
successfully since 1998 and in its most recent format since 2003.

The course is presented in a live format to participants attending in person and via the
on-line link. This uses the internet to allow verbal communication using VVoice Over
Internet Protocol and vision of Power Point presentation, documents and files for
instructional and demonstration purposes.

In every instance the course is focused on individual needs and the material presented
is designed to promote discussion and facilitate learning. As a person of 40 years
experience in the customs clearance area and 35 years as a trainer in TAFE and
industry venues, David understands the needs of potential National Exam candidates
and works hard to ensure each individual gets an opportunity to develop to full
potential.

David’s view is that the best method of learning is by participation and the homework
tasks are designed for completion by each person and return for individual assessment
of responses. This is preferable to simply providing a series of questions one session
and then providing the answers the next.

All course material is loaded onto the web site for access by registered participants
only and is being constantly updated. It includes:

PowerPoint presentations, theory questions, practical questions and related reference
material and information including links to appropriate sites or documents on the
following subjects

Exam Technique

Dumping and Countervailing Duties

Customs Value

Incoterms

Preference, including Australia’s Free Trade Agreements and their operation
Tariff Classification

Tariff Concessions and By Laws

Exports

Refunds, Rebates, Remissions, Drawbacks, Claims
Temporary Imports

Goods and Services Tax

Audits, Monitoring Powers, Penalities, Payment under Protest
Warehousing

Quarantine

Securities

Community Protection

An On-line assessment in a multiple choice or True/False format that can be accessed
direct from your computer. It will provide topic specific questions which can be
answered by an on-line click. At the end of each assessment the result is shown.
Importantly, the questions are randomly shuffled by the software so that they are
selected and presented in random order and the correct answers to multiple choice
questions are also shuffled to encourage participants to learn the correct answer.
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In addition, past CBFCA exams are loaded on the site for access and discussion as aregwm
our Mock Exams compiled for participants to attempt and compare answers with
those placed on the site for discussion

The aim is to provide all the information broken up into individual topics so that all
related material appears under the one link and can be accessed by all registered
participants at any time during the period of the course.

Finally, David takes a “hands-on” approach with his students and is always available
for consultation by email and, if necessary, discussions in person, on-line or by phone
to solve those difficult issues.



